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Governors, staff, parents/carers and pupils at St. Mary’s Catholic Primary School are firmly opposed

to all forms of bullying. Each pupil has a right to enjoy an education free from fear and distress.

All members of the school are expected to treat each other with consideration and respect. The

school will react firmly and promptly to cases of bullying.

What is bullying?

Bullying is behaviour which

deliberately makes another person feel uncomfortable, distressed or threatened
is repeated over time

makes those being bullied feel powerless to defend themselves

can include racist, sexist or homophobic behaviour

Bullying can happen in, or between, any groups of people involved in the community, such as

Pupil-Pupil
Pupil-Teacher
Teacher-Pupil
Parent-Teacher
Teacher-Parent
Parent-Parent
Teacher-Teacher

Bullying may take many forms, such as

physical: e.g. Hitting, pushing, kicking

name-calling and verbal abuse: face-to-face, in writing, by phone, on-line, or by text
message

making racist, sexist or gender-based comments, jokes or graffiti
making threats

taunting or mocking

spreading rumours

making jokes to make someone look ‘small’

shutting out a person

ganging up on someone

refusing to co-operate with someone

hiding equipment or other possessions

demanding money or possessions

Cyber Bullying
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There are many types of cyber-bullying. Although there may be some of which we are unaware, here
are the more common:

o Text messages - that are threatening or cause discomfort.

o Picture/video-clips via mobile phone cameras - images sent to others to make the
victim feel threatened or embarrassed.

o Mobile phone calls - silent calls or abusive messages; or stealing the victim’s phone
and using it to harass others, to make them believe the victim is responsible.

o Emails - threatening or bullying emails, often sent using a fictitious name or
somebody else’s name.

o Chat room bullying - menacing or upsetting responses to children or young people
when they are in web-based Chat room.

o Instant messaging (IM) - unpleasant messages sent while children conduct real-time
conversations online using MSM (Microsoft Messenger) or Yahoo Chat — although
there are others.

Cyber-Bullying

At St Mary’s Catholic Primary School we take this bullying as seriously as all other types of bullying
and, therefore, will deal with each situation individually. An episode may result in a simple verbal
warning. It might result in a parental discussion. Clearly, more serious cases will result in further
sanctions. Technology allows the user to bully anonymously or from an unknown location, 24 hours
a day, 7 days a week. Cyber-bullying leaves no physical scars so it is, perhaps, less evident to a parent
or teacher, but it is highly intrusive and the hurt it causes can be very severe. Young people are
particularly adept at adapting to new technology, an area that can seem a closed world to adults. For
example, the numerous acronyms used by young people in chat rooms and in text messages (POS -
Parents Over Shoulder, TUL — Tell You Later) make it difficult for adults to recognise potential
threats. Here are some websites that offer specialist advice and resources to support parents with
online behaviour and boundaries.

Many social media sites have a minimum age restriction of 13 years old. This is down to the data
protection laws. To find out more about it and the questions to ask before allowing your child access
to these sites can be found here: https://www.thinkuknow.co.uk/parents/articles/is-my-child-ready-
for-social-media

Online safety Resources

For parents:

https://www.thinkuknow.co.uk/parents/

https://www.childnet.com/help-and-advice/parents-and-carers

https://www.hants.gov.uk/socialcareandhealth/childrenandfamilies/safeguardingchildren/onlinesafety

https://parentzone.org.uk/

https://www.hampshire-pcc.gov.uk/get-involved/crime-prevention/online/safer-social-online

https://www.internetmatters.org/

https://www.nspcc.org.uk/keeping-children-safe/online-safety/
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St. Mary’s works to combat bullying by
Involving pupils in

e involving pupils in peer mediation training

opportunity to discuss concerns

PSHE activities and assemblies

e displays of appropriate work

e discussion at School Council

e personal consultation with the ELSA (Emotional Literacy Support Assistant)
Raising awareness in staff, parents and governors through

e awareness-raising sessions for teaching and non-teaching staff
e publications to parents/carers
Providing Guidance at an appropriate level

e lessons and support for children regularly about recognising and dealing with Bullying
e Policies and guidance for staff to work within
e Clarity of procedure for all parties to follow

GUIDANCE AND ADVICE- When Children Are Being Bullied

Recognising the signs
Someone who is being bullied may

e be unwilling to go to school

e regularly have books/clothes damaged

e have possessions ‘go missing’

continually ‘lose’ money

begin doing badly in schoolwork

have unexplained bruises, scratches and cuts
ask for money or begin stealing money

e become withdrawn or start stammering

e have noticeable and prolonged changes in mood
e become distressed

e become bad-tempered

o refuse to say what is wrong

e |ose appetite, or start overeating

e cry himself/herself to sleep or have nightmares
e parents/teachers recognise any unexpected or sudden change in behaviour

For parents/carers ...

Any of the behaviour above may indicate other problems. However, if you become aware of and are
concerned by any of this behaviour and think your child is being bullied

e encourage him/her to talk about the problem
e encourage him/her to talk to a staff member
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reassure him/her of your support

e try to listen calmly and not overreact

e attempt to find out when and where bullying takes place. Is there a pattern?

e contact the class teacher to discuss the problem

o work with the class teacher to support your child within or outside school
For staff...

All members of staff, teaching and non-teaching, should deal with any incident of suspected or

observed bullying by following the procedure that is contained within the policy

A member of SLT will

arrange for support and reassurance for the pupil

interview the person responsible for the bullying

contact parents/carers when necessary

take any appropriate disciplinary action

work with pupils, parents/carers and other teachers to support those involved and prevent
the bullying

For pupils ... (attached appendix A: poster designed by the pupils with this advice)

The following ideas have been suggested by pupils on the School Council:

Tell someone you can trust, like a teacher or a close friend
Think about how special you really are

Be assertive but never hit back

Walk away quickly and confidently

Be proud of who you are

If you think that you are experiencing cyber bullying:

Remember, bullying is never your fault. It can be stopped and it can usually be traced.
Don't ignore the bullying. Tell someone you trust, such as a teacher or parent, or call an
advice line.

Try to keep calm. If you are frightened, try to show it as little as possible. Don't get angry;, it
will only make the person bullying you more likely to continue.

Don't give out your personal details online - if you're in a Chatroom, watch what you say
about where you live, the school you go to, your email address etc. All these things can help
someone who wants to harm you build up a picture about you.

Keep and save any bullying emails, text messages or images. Then you can show them to a
parent or teacher as evidence.

If you can, make a note of the time and date bullying messages or images were sent, and
note any details about the sender.

There's plenty of online advice on how to react to cyber bullying. For example,
www.thinkuknow.co.uk/parents, www.kidscape.org and https://www.ceop.police.uk/
have some useful tips:
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Text/video messaging

Don't reply to abusive or worrying text or video messages, tell a trusted adult immediately.
Don't delete messages from cyber bullies. You don't have to read them, but you should keep
them as evidence.

If the calls are simply annoying, tell a teacher, parent or carer.

Emails
e Never reply to unpleasant or unwanted emails — the sender wants a response, so don't give
them that satisfaction.
o Keep the emails as evidence and tell an adult about them.
e Never reply to someone you don't know.
e Replying simply confirms your email address as a real one.
Web bullying

If the bullying is on a website tell a teacher or parent, just as you would if the bullying were
face-to-face — even if you don’t actually know the bully’s identity.

Serious bullying should be reported to School Leadership Team (SLT) and appropriate action
will be taken.

If necessary a “Serious Incident” form will be completed by a member of SLT and parents
of both sides will be informed.

Chat rooms and instant messaging

Never give out your name, address, phone number, school name or password online.

It's a good idea to use a nickname; don't give out photos of yourself.

Don't accept emails or open files from people you don't know.

Tell your parents or carers if you feel uncomfortable or worried about anything that you are
concerned about.

Think carefully about what you write; don't leave yourself open to bullying.

Don't ever give out passwords to your mobile or email account.
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PROCEDURE FOR DEALING WITH BULLYING INCIDENTS (CHILDREN)

Stage 1

CONCERN RAISED BY CHILD IN SCHOOL

Stage 2

ELSA Interviews the pupils involved
and mediates between the parties
bringing the situation to resolution.
ELSA logs the incident in the Rainbow
Log Book. Description of incident, time,

date, place and action taken.

Stage 3

If the incident is thought to be serious
or ongoing ELSA to discuss with the
class teacher who will then decide if
contact with the parents is necessary.

Stage 4

Seven days later ELSA to have an
informal follow up after the incident
and action added to log on CPOMS

Stage 5

If any further incidents are reported to
the ELSA, after reconciliation has been
achieve then the process begins again
involving the class teacher the Head
teacher or the Deputy Head.

Stage 1

CONCERN RAISED BY PARENT DIRECT
TO SCHOOL OR INCIDENT OBSERVED
BY TEACHER

Stage 2

Teacher or Senior Midday Supervisor
(SMDSA) interviews pupils and
mediates between the parties bringing
about a resolution. If dealt with by the
SMDSA the class teacher must be
informed. Incident to be reported on
CPOMS [online log system]

Stage 3

If the incident is thought to be serious
or ongoing parents will be invited into
the school or phoned and the situation
will be discussed and appropriate
action taken.

Stage 4

Seven days later teacher to have an
informal follow up after the incident
and action added to log on CPOMS

Stage 5

If any further incidents are reported by
the parents or the pupils after
reconciliation has been achieve then
the process begins again involving the
class teacher the Head teacher or the
Deputy Head and the parents of both
parties involved.
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Head Teacher or Deputy Head Teacher to monitor that the correct procedure is followed by all
parties at all times through regular liaison with all adults concerned.

This policy was reviewed by representatives of Governors, parents/carers, teaching and non-teaching
staff and pupils in line with County guidelines. This policy is in line with and embraces the Race
Relations Amendment Act (2000) and the school’s Equal Opportunity Policy.

Date: Governor Signature: Head teacher Signature:
Policy Agreed: May 2023 C.Tweed i .
o O ave”
Review Date: Summer Term 2026
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APPENDIX A - children’s advice poster

Tell someone
you trust,

teacher, parent
or close friend.

Remember, bullying is never your fault. It can be stopped and it can usually be
traced.

Don't ignore the bullying. Tell someone you trust, such as a teacher or parent, or
call an advice line.

Try to keep calm. If you are frightened, try to show it as little as possible. Don't get
angry, it will only make the person bullying you more likely to continue.

Don't give out your personal details online -if you're in a Chatroom, watchwhat

you say about where you live, the school you go to, your email address etc. All
these things can help someone who wants to harm you build up a picture about

YOLL
Keep and save any bullying emails, text messages or images. Then you can show

them to a parent or teacher as evidence.
Ifyou can, make a note of the timeand date bullying messages or images were
sent, and note any details about the sender.
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